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SAFETY GUIDELINES

WARNING! An authorized Pride Provider or qualified technician must perform the initial
setup of this lift and must perform all of the instructions in this manual.

B

The symbolsbelow are used throughout thisowner'smanua and on the product to identify warningsand important
information. It isvery important for you to read them and understand them compl etely.

WARNING! Indicates a potentially hazardous condition/situation. Failure to follow
designated procedures can cause either personal injury, component damage, or
malfunction. On the product, this icon is represented as a black symbol on a yellow triangle
with a black border.

MANDATORY! These actions should be performed as specified. Failure to perform
mandatory actions can cause personal injury and/or equipment damage. On the product,
this icon is represented as a white symbol on a blue dot with a white border.

@ >

PROHIBITED! These actions are prohibited. These actions should not be performed at any
time or in any circumstances. Performing a prohibited action can cause personal injury
and/or equipment damage. On the product, this icon is represented as a black symbol with
a red circle and red slash.

Pleasefill out thefollowinginformation for quick reference:

PrideProvider:

Address:

PhoneNumber:

PurchaseDate: Serial Number:

NOTE: Thisowner’s manual iscompiled from the latest specifications and product information avail-
able at the time of publication. We reserve the right to make changes as they become necessary. Any
changes to our products may cause slight variations between the illustrations and explanationsin this
manual and the product you have purchased. The latest/current version of this manual is available on
our website.

q

0 ACN 088 609 661

Copyright © 2008
Pride Mobility ProductsCorp.
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. INTRODUCTION

WEL COME to Pride Mohility Products Corporation (Pride). Congratul ations on the purchase of your new Exte-
rior Lift System. The Exterior Lift System design combinesthe most advanced state-of-the-art componentswith
modern, attractive styling. We are certain that the design features and troubl e-free operation of your new lift system
will add convenienceto your daily living and ensure complete sati sfaction.

At Pride, your safety isimportant to us. Pleaser ead and follow all instructionsin thismanual befor e oper at-
ingyour lift system for thefir st time. Theseinstructionswere produced for your benefit. Your understanding of
theseinstructionsisessential for the safe operation of your new lift system.

Prideisnot liablefor damageto property or personal injury arising out of the unsafe use of an Exterior Lift
System. Prideisalsonot liablefor any property damage or persona injury arising out of thefailure of any person
and/or user to follow theinstructions and recommendations set forth in thismanual or any other instructionsor
recommendations contained in other lift system related literatureissued by Pride or contained on the Exterior
Lift Systemitsdf.

INTERNET AND PRIVATE PURCHASES

If you purchased your product over the Internet or from aprevious owner and you have any questions about the
safeuse and/or maintenance of the product, pleasevisit Silver Sar’ sweb steat www.silver star mobility.com or
contact your authorized Pride Provider.

PURCHASER’'S AGREEMENT

By accepting delivery of thisproduct, you promisethat you will not change, alter, or modify this product or
remove or render inoperable or unsafe any guards, shields, or other safety features of this product; fail,
refuse, or neglect toingtall any retrofit kitsfrom timeto time provided by Prideto enhanceor preservethesafe use
of thisproduct.

INFORMATION EXCHANGE

We want to hear your questions, comments, and suggestions about this manual. We would also like to hear
about the safety and reliability of your new lift system, and about the service you received from your
authorized Pride Provider.

Please notify us of any change of address, so we can keep you apprised of important information about
safety, new products, and new options that can increase your ability to use and enjoy your new lift system.
Pleasefed freeto contact usat the addressbel ow:

Pride Mobility Products Corporation
Attn.: Customer Care Department
182 SusguehannaAve.
Exeter, PA 18643-2694

customercare@pridemobility.com
1-800.424.8205

NOTE: If you ever lose or misplace your product registration card or your copy of this manual, contact
us and we will be glad to send you a new one immediately.
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1. SAFETY

PRODUCT SAFETY SYMBOLS
The symbols below are used on the lift system to identify warnings, mandatory actions, and prohibited
actions. It isvery important for you to read and understand them compl etely.

AWARNING

0.

Crush hazard.
Keep hands clear.

Crush Hazard—Pinch/crush points created during assembly and operation.
Keep hands clear.

Do not sit on Power Chair or

AWARNING
Scooter while activating lf Do not sit on mobility device while activating lift or during transport.

or during transport.

AWARNING

Crush Hazard—Moving lift can crush. Keep feet clear during operation.

Moving lift can crush.

Keep feet clear
-ation.

Read and follow the information in the owner’s manual.

Maximum lifting capacity.

Do not use as a step.

Lift system intended for use with unoccupied mobility device. Do not use
product to lift people.

Removal of grounding prong can create electrical hazard. If necessary,
properly install an approved 3-pronged adapter to an electrical outlet having
2-pronged plug access.

Do not connect an extension cord to the charger cord.

Exterior Lift System www.S I versarmobility.com 5



Pb
Lead

)

OPSHSE®® P

Contains Lead.

Wear safety goggles.

Explosive conditions exist!

Do not allow unsupervised children to play near the lift system while the batteries are
charging.

Avoid exposure to rain, snow, ice, salt, or standing water whenever possible. Maintain
and store in a clean and dry condition.

Disposal and recycling - Contact your authorized Pride Provider for information on
proper disposal of your Pride product and its packaging.

Corrosive chemicals contained in battery.

Keep tools and other metal objects away from battery terminals. Contact with tools
can cause electrical shock.

»
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1. SAFETY

LIFTING CAPABILITIES

TheExterior Lift Systemisan electromechanical devicedesignedtolift varioustypesof mobility devicesfor the
purpose of vehicletransport. The Exterior Lift Systemisdesigned for amaximum Class|1 hitch allowance of
1901bs. (86 kg) and amaximum Class |11 hitch allowance of 3501bs. (158 kg). Under no circumstances should
the Exterior Lift System be madeto exceed thisweight limit. Subjecting thelift systemto the strain of hoisting
morethanitisdesignedto lift may causeit tofail, resulting in damageto the mobility deviceand/or injury tothe
lift operator. Refer to the mobility device owner’smanual for information on the overall weight of themobility
devicebeforelifting.

WARNING! Adding accessories, oversize batteries, or a different seat will increase the

/f':\ weight of your mobility device. Verify with your authorized Pride Provider that the total

weight of your mobility device, including additions, does not exceed the maximum hitch
allowance.

INSTALLATION

TheExterior Lift System isdesigned to bemounted to avehiclehitch system. Beforeliftinstallation, ensurethat the
hitch showsno signsof rust or wear and that the front and rear vehicle suspension isacceptable. If any vehicle
aterationsare necessary, makesurethat you fully understand theinstructionsfor drilling or cutting beforemaking
any dterations.

visual inspection that there are no obstructions in the path of the drill bit, such as the fuel

/f\ WARNING! Before drilling or cutting into the vehicle, make absolutely certain through
tank, exhaust pipes, or electrical wires.

LIFTING NON-PRIDE PRODUCTS

TheExterior Lift Systemisan extremely versatile device, which usersmay employ tolift itemsother than Pride
products. Pride hasno control over such use, nor can Pride anticipate every possible usetowhich alift syssem may
be put. Lifting non-Pride productswith the Exterior Lift Systemisdone at the operator’sownrisk, and Pride
acceptsnoliability for damageor injury resulting from such use.

PRELIFT INSPECTION

Before operating the Exterior Lift System, ingpect your surroundingsto ensurethat thelift system hasacl ear path
of operation. Remove any possi ble obstructions before operating thelift and do not alow childrento operate or
play near thelift.

OPERATOR POSITIONING

Theoperator of thelift should stand asafe distancefrom the unit being lifted/lowered to ensurethat higher feet are
never positioned under therai sed lift platform. The operator should also keep his’her handsclear of thelift system
toavoid the potential for injury.

TRANSPORT VEHICLE POSITIONING

Besureyour vehicleisparked onflat, level ground before attempting toload, lift, or removeamobility devicewith
the Exterior Lift System. Make surethe vehicle emergency park brakeisengaged beforeloading or unloading a
mobility device.

Exterior Lift System www.S I versarmobility.com 7



1. SAFETY

HITCH CLASS INFORMATION

Hitchescomein avariety of sizesand are designated by class. The classesrange from Class| to Class1V. A
heavier |oad requiresalarger class, which hasahigher tongue weight. Tongue weight isthe amount of weight
(downward force) that theload putson the hitch. Seefigure 1.

The combined weight of your lift and mobility device givesyou the minimum tongueweight for your application.
Exceeding thetongue weight of ahitch creates an unsafe driving situation and can damagethe hitch and/or the
vehicle. Seefigures2and 3.

WARNING! Adding accessories,
oversize batteries, or a different
seat will increase the weight of
your mobility device. Verify with your
authorized Pride Provider that the
total weight of your mobility device,

including additions, does not
A exceed the maximum weight
allowance.

WARNING! Never exceed the
maximum lifting capacity of a lift
regardless of the class of hitch being
used. Doing so may cause lift and/or
vehicle damage.

Hitch Classes

B A Class| hitch has a maximum tongue weight of
200 Ibs. (90 kg).

B A Classl| hitch has amaximum tongue weight of
3501bs. (158 kg).

B A Class |1 hitch has a maximum tongue weight
of 500 Ibs. (226 kg).

B A ClasslV hitch hasamaximum tongue weight of
12001bs. (544 kg).

WARNING! Before installing the
(exterior) lift and applicable hitch

system, check your vehicle owner’s
A/\ manual for its hitch maximum
tongue weight capacity. Do not

exceed the maximum tongue weight
capacity of your vehicle.

Figure 3. Vehicle Damage
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I11. INSTALLATION

EXTERIOR LIFT SYSTEM INSTALLATION
TheExterior Lift Sysemisdesgnedtobeeasly inddledintoany vehideequippedwithaClassl| or Classi11 hitchrecaver.
Thehitchrecaver should beingdled nohigher than 21.in. (53 cm) from thebottom of thehitch tubeto theground.

NOTE: Once installed, the lift system may obstruct the view of the vehicle license plate. Research the
local laws for license plate obstruction in your area and install the license plate kit. Contact your autho-
rized Pride Provider for more information.

WARNING! The Exterior Lift should be installed by an authorized Pride Provider or service
technician only.

Follow thesestepstoinstall thelock-down arm:
1. Laytheliftsysemflat onthefloor.

NOTE: If your lift system is equipped with a permanent threaded stud, removal of the pivot tube and
pivot bolt is not necessary for lock-down arm installation. See figure 4.

2. Apply power tothelift until thereisenough clearanceto removethe pivot bolt. Seefigure4.

NOTE: If the pivot bolt does not remove easily, apply power to the lift and make a slight adjustment to
the angle of the pivot tube. Repeat as necessary.

Removethe pivot bolt. Keep hardwarefor reassembly.

Removethe pivot tube. Seefigure4.

Insert thelift arm securement screw through the countersunk hole of the u-bracket (from theinside out).

Position thelock-down arm onto the screw and insert the pivot bolt through the u-bracket and lock-down

arm. Thepivot bolt isused for alignment purposesat thistime.

Securethe nut to the securement screw and install the cap. Removethe pivot bolt.

8. Position the pivot tube onto the u-bracket and reinsert the pivot bolt through the u-bracket, pivot tube, and
lock-downarm.

9. Ingtal the nut back onto the pivot bolt and install the cap. Do not overtighten the nut. Ensurethe pivot tube

pivotsfredy without binding.

o 0k w

~

STUD

LIFT ARM SECUREMENT SCREW

//
—
PIVOT BOLTJ

Figure 4. Lock-Down Arm Installation
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I11. INSTALLATION

Follow thesestepstoinstall theExterior Lift System:

1. Removethe preassembled mounting hardwarefromthe
hitchtube.

2. Mountthehitchtubetothelift frameusngtheprevioudy
removed mounting hardware. Seefigureb.

3. Sidethehitchtubeintothevehiclehitchrecever, digning
themounting holeclosest to thelift with themounting hole
inthe hitch receiver. Seefigure6.

WARNING! Lift system components are
heavy. Ask for assistance if necessary
when attaching the lift frame to the hitch
receiver. Use proper lifting techniques and

/iz\ avoid lifting beyond your capacity.

WARNING! Avoid pinch points! Do not hold
the lift frame by the pivot points when
mounting the lift frame to the hitch
receiver.

4. Secure the hitch tube with the supplied bolt and nut,
inserting the bolt from the passenger’s side through to
thedriver’sside of the hitch. Seefigure6.

WARNING! Threading the bolt from the
wrong side or allowing the bolt to turn

while tightening the nut will dislodge the
A threaded insert in the hitch tube.

WARNING! Do not attach a Class Il hitch
tube to a Class Il hitch receiver.

NOTE: Make sure the hitch bolt is tightened firmly
before securing the nut to the hitch assembly to mini-
mize the chance that the lift will tilt during trans-
port.

NOTE: Make sure the hitch tube and lift platform are
parallel to the ground before operating the lift system.
An angled hitch tube may cause unreliable lift opera-
tion and/or damage to the lift system.

LIFT FRAME —

HITCH TUBE

@/

TN

&

745

MOUNTING HARDWARE |/

Figure 5. Hitch Tube Assembly

HITCHRECEIVER

Figure 6. Lift Frame Vehicle Mounting

5. Routethelift systemwiring harnessthroughthevehicle. Refer to“ Wiring HarnessIngtallation.”

WARNING! Route the wiring harness through the vehicle rather than under the vehicle to
avoid coming in contact with sharp edges, extreme temperatures, moving parts, and
roadway debris including road salt and other highly corrosive materials. Power shorts may

/ﬁ\ occur if wires come in contact with hot exhaust parts or sharp edges.

WARNING! Never attach the wiring harness to a secondary power source. Do not attempt
to use trailer wiring to power the lift system. The wiring harness must be connected directly

to the vehicle battery.
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I11. INSTALLATION

NOTE: If your lift is equipped with an onboard battery, refer to “ Onboard Battery I nstallation.”

6. Ingtal thelift platformkit. Refer to theinstructions supplied with thekit.
7. Ingadl thewhed chockstothelift platform. Refer to“Whee Chock Ingtalation.”

Wiring Harness Installation
Thewiring harnessisapproximately 25ft. (7.62 meters) long and will accommodate most vehicles.

NOTE: You may wish to perform a practice run before installing the wiring harness. Route a piece of
light rope (equivalent to the gauge of the wiring harness) along the anticipated path observing contact
points, potential rubbing/chafing points, and any sharp edges. Remove sharp edges with a fine grade
file, then treat the steel with a rust inhibitor or metal sealant.

Follow these stepstoroutethe Exterior Lift System wiring harness:

1. Routethelift systemwiring harness (starting at thelift) through theinterior of thevehicleuntil you reachthe
vehiclebattery. Seefigure7. Youwill typically find pass-through pointsat therear lighting assemblies, which
will enableyou to route the cabl e through the trunk and under the back seet.

2. Conceal the harnessbehind or under theinterior panels of the vehicle (there should be existing holes). Be
certainthat the harnessisprotected with arubber grommet when passing it through the metal panelsandinto
the engine compartment.

3. Insgdetheenginecompartment, securethe harnesstothefirewal and theinner fender with plasticwireties. Use
carenot to cause abrasionsto thewiring harness. It isimportant to securethewiring harnessat various points
alongitsrun of thevehicle.

WARNING! Do not cut or shorten the wiring harness. If the harness is too long, coil the
excess wire and secure it with plastic wire ties.

4. Connect thered wireto the positive (+) terminal and the black (grounding) wire to the negative (-)
terminal of the vehiclebattery.

grounding. Improper routing can cause damage to the harness, and improper grounding

/f\ WARNING! Before operating the lift, inspect the wiring harness for proper routing and
can cause damage to the electrical system.

@ LIFT FRAME
WIRING HARNESS
GROUNDINGWIRE
LIFT WIRING CONNECTION
N
| S——
VEHICLE BATTERY

Figure 7.Wiring Harness Installation
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I11. INSTALLATION

Onboard Battery Installation

Theoptional onboard battery isdesigned for easy ingtalation
asit does not require any wiresto be routed through or un-
der thevehicle. BATTERY CASE

Follow these stepstoinstall theonboard battery:
1. Alignthemounting holesinthebattery casebracket with &
those in the accessory bracket located under the key o
switchtube. Seefigure8.

2. Securethe battery caseto the accessory bracket with EQXE iFgCASE
the supplied hardware. Seefigure8.

3. Insert theonboard battery into the battery case, making
surethat the connector onthebottom of the battery aligns
and fully connectswith the mating connector insidethe
battery case.

4. Plugthebattery cord on the bottom of the battery case
into the mating connector running from the motor. See
figure8.

Figure 8. Onboard Battery Installation

WHEEL CHOCK

Wheel Chock Installation

Your liftissupplied with four adjustablewheel chocks, that
wheninstalled, aid in centering your mobility deviceduring
loading.

Follow these stepstoinstall thewheel chocks:
1. Driveyour mobility deviceontothelift platform, posi-
tioning it asnear to the center aspossible.
2. Positionthewhed chocksonthe platform.
Scooters: Place a wheel chock in front of the front
wheel(s) and behind therear whesls.
Power chairs. Placeawhed chock infront of thedrive
wheelsand behind therear casters.
3. Takenoteof theadjustment holesthewheel chocksalign  Figure 9. wheel Chock Installation
with on the platform and removethe chocks.
Removethemobility devicefromthelift platform.
Raisethe platform high enough to beabletoinstall hard-
warefrom benegthit.
6. Positionthewhed chock bottom ontheundersideof the
platform, digningit withthewhed chock top. Seefigure9.
7. Securethewheel chock sectionsto the platformusing
the supplied hardware. Seefigure9.
8. Repeat these stepstoingtall theremaining wheel chocks
tothelift platform.

o A
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V. OPERATION

EXTERIOR LIFT SYSTEM OPERATION

WARNING! The Exterior Lift System is intended for the transport of mobility devices only.
The mobility device must be unoccupied before operating the lift.

WARNING! Do not exceed the load limits of your vehicle or hitch system as specified by

/f':\ the vehicle manufacturer.

WARNING! Use extreme caution when driving with the lift installed on your vehicle. Be
aware that the lift extends away from the back of the vehicle and extra clearance is
needed when backing up, turning, parking, or driving through driveway entrances/exits.
Drive slowly when negotiating pot holes, road bumps, and railroad tracks.

Follow these stepsto operatethe Exterior Lift System:

1. Insertthekey intothekey switch.

2. Turnand hold thekey clockwiseto lower thelift plat-
form. Seefigure 10. Release the key assoon asthelift
platform touchestheground.

3. Setthespeed control of the mobility deviceto the dow-
est setting and carefully driveyour mobility device onto
thelift platform, being sureto center themobility device
ontheplatformto thebest of your ability.

NOTE: You may wish to load the mobility device while
standing next to it using the manual freewheel feature.
Refer to the mobility device owner’s manual for more
information on manual freewheel mode.

WARNING! If the lift is equipped with an
automatic lock-down arm, load the
mobility device (scooter) onto the lift
platform from the driver's side of the
vehicle to ensure proper contact of the
automatic lock-down arm with the scooter
floorboard. Loading the scooter from the
passenger side will cause the automatic

lock-down arm to interfere with the
scooter seat when the platform is raised.
WARNING! If the lift is equipped with the
power dock option, the mobility device
must be loaded and unloaded from the
driver’s side of the vehicle. Loading the
mobility device from the passenger side

will not allow for proper securement of
the device to the power dock adapter.

4. Shut down the power to the mobility device, removethe
key if applicable, and makesurethe unitisindrivemode
(drive motors engaged). Refer to the mobility device
owner’smanual for moreinformation on drivemode.

B

COUNTERCLOCKWISE CLOCKWISE TO
TO RAISE PLATFORM LOWER PLATFORM

Figure 10. Key Switch Operation

/% )

) RELEASELEVER

/| ADJUSTMENT

LEVER

Figure 11. Retractable Tie-down Strap
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IV. OPERATION

WARNING! Never leave a mobility device

in manual freewheel mode during lift
system transport, as the mobility device

could roll.

5. Securethemobility devicetotheplatform using either
theretractabletie-down straps (seefigure 11) for power
chairsor theautomatic lock-down armfor scooters.

B Squeezetogether therdease and adjustment leverson
theretractabletie-down strgp and s multaneoudy bring
both leversforward to a90-degree position until they
“click” into place. Seefigures 11 and 12. Thiswill un-
lock thetie-down strap.

B Pull the strap out and secureit to the chair restraint Figure 12. Unlocking the Retractable Tie-down
tab. Seefigure 13. strap

B Onceeach strapissecured inthe proper position,
squeezetogether the release and adjustment levers
and smultaneoudy bring bothleversrearwardtothair
origina positions. Seefigures 11 and 14. Thiswill
lock thetie-down strap.

B Totightenthestrap, rotate only the adjustment lever
forward and rearward in aratcheting motion until
thetie-down strap reaches an adequatelevel of re-
sistancefor mobility device securement.

WARNING! Never attempt to secure the
tie-down straps over the seatback or
armrests of a power chair.

WARNING! For lift systems equipped with
the automatic lock-down arm, do not
attempt to adjust the pressure of the
arm. This feature has been configured
by your authorized Pride Provider to meet
A your needs and requires no further

adjustment.

Figure 13. Retractable Tie-down Strap Securement

WARNING! If your scooter is equipped
with pneumatic drive tires, make sure
the tires are inflated to the recommended
pressure labeled on the tire sidewall. This
will ensure that the scooter is at the
correct deck height for proper lock-down
arm positioning.

NOTE: Inspect the tie-down straps before each use to
ensure there are no signs of fraying or wear. Ensure
that the mobility deviceis secured properly beforetrans-
port. Pride is not liable for damage or loss resulting
from improper securing of a mobility device.

Figure 14. Locking the Retractable Tie-down Strap
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V. OPERATION

6. Turnandholdthekey counterclockwiseto raisethelift. Seefigure 10. Continueto raisethelift until the motor
stops, thenreleasethekey.

NOTE: Asthelift platform rises, the automatic lock-down arm activates to secure the scooter to the lift
platform. You may need to adjust the scooter’s tiller position to prevent interference with the smooth
operation of the automatic lock-down arm.

NOTE: The motor will stop automatically at the top of its stroke and will emit a clicking sound. Release the
key immediately upon hearing this sound, then turn the key counterclockwise one more time for no more
than 2 seconds to ensure the platformisin the fully raised position.

NOTE: Pay attention to the path of the lift platform during operation. Make sure the lift does not rub
against or interfere with the vehiclein any way. If you notice any contact between the lift platform and
the vehicle, stop lift operation immediately and contact your authorized Pride Provider for assistance.

Follow these stepstoremoveamability devicefrom the Exterior Lift System:
1. Lower thelift platformtotheground.
2. Unfastenthetie-down strapsor alow thelock-down arm to automatically returntothevertical position.
B Unlock andloosen thetie-down straps.
B Rotatetheadjustment lever only on each strap forward and rearward in aratcheting motion until each strap
reachesitsorigind furled pogition.
3. Unload themobility devicefromthelift platform.
4. Rasethelift platformfor storage, noting that it will automatically fold into astowed position.
Removethekey fromthelift syssemwhenitisnotinuse.

o

WARNING! Do not attempt to manually pull the lift platform down from the stowed position.
Doing so will result in product damage and will void the product warranty.

MANUAL EXTERIOR LIFT OPERATION
Thelift systemisequipped withamanual crank that servesas
backup in the event of apower failure. Using the supplied MOTOR HOUSING
tool, rotate the manual crank (located on top of the motor
housing) clockwise or counterclockwiseto movethe plat-
formup or down. Seefigure 15.

MANUAL CRANK

Figure 15. Manual Crank Operation

Exterior Lift System www.S I versarmobility.com 15



V. BATTERY CHARGING

BATTERY CHARGING

Follow these stepsto chargetheonboard battery:

1. Removetheonboard battery from the battery case and
placeit near astandard electrical outlet.

2. Plugthecharger cord into the mating socket located on
the bottom of the battery case, then connect the charger
cordto astandard electrical outlet. Seefigure 16.

NOTE: It isrecommended that you replace the battery
every 3-5 years. Sore the battery in a moisture-free
environment when not in use.

MANDATORY! Read the battery charging
instructions in this manual and in the
manual supplied with the battery charger
before charging the battery.

Figure 16. Battery Charging

PROHIBITED! Never use an extension cord to plug in your charger cord. Plug the charger
cord directly into a properly wired standard electrical outlet.

PROHIBITED! Removal of the grounding prong can create an electrical hazard. If necessary,
properly install an approved 3-pronged adapter to an electrical outlet having 2-pronged
plug access.

PROHIBITED! Do not allow unsupervised children to play near the lift system or battery
charger while the battery is charging.

PROHIBITED! Do not expose the battery charger to rain or other sources of moisture
unless it has been tested for outdoor use. Refer to the manual supplied with the battery
charger for more information.

WARNING! Explosive gases may be generated while charging the battery. Keep the battery
and the battery charger away from sources of ignition such as flames or sparks and provide
adequate ventilation when charging the battery.

POo®@00d

WARNING! Do not attempt to charge the battery and operate the lift system at the same
time.

WARNING! Do not attempt to wire the lift system directly to the vehicle battery if the lift
system is equipped with an onboard battery.

WARNING! You must recharge the lift system battery with the supplied battery charger. Do
not use an automotive-type battery charger.

B

WARNING! If the battery is exposed to adverse or extreme weather conditions, then it
must be allowed to adjust to the difference in environmental conditions before being
charged.

WARNING! Inspect the battery charger, wiring, and connectors for damage before each
use. Contact your authorized Pride Provider if damage is found.

WARNING! Do not attempt to open the battery charger case. If the battery charger does
not appear to be working correctly, contact your authorized Pride Provider.

16 www.Slverstarmohility.com Exterior Lift System



V. BATTERY CHARGING

BATTERY REPLACEMENT

Lead

Pb WARNING! Battery posts, terminals, and related accessories contain lead and

or explosive conditions.

terminals.

lead compounds. Wear goggles and wash hands after handling.

MANDATORY! Use only AGM or Gel-Cell batteries to reduce the risk of leakage

WARNING! Corrosive chemicals contained in battery.

WARNING! Contact with tools can cause electrical shock.

WARNING! Connect the battery harnesses in the proper manner. RED (+) cables
must be connected to positive (+) battery terminals/posts. BLACK (-) cables
must be connected to negative (-) battery terminals/posts. REPLACE cables
immediately if damaged. Protective caps must be installed over all battery

NOTE: If you encounter a damaged or cracked battery, immediately enclose it in a plastic bag and
contact your local waste disposal agency or your authorized Pride Provider for instructionson disposal
and battery recycling, which is our recommended course of action.

Follow these stepstoreplacetheonboard battery
(figurel7):

1.

2.

> w

0.

Unfasten the battery securement strap located at
the bottom of the battery box.

Removethe hardwarefrom the battery securement
bracket and removethe bracket.

Removethe hardware from the battery connector.
Slidethe battery out of the battery box to expose
the battery harness.

Disconnect the battery harnessesfrom the battery
terminds.

Connect the battery harnessesto the new battery.
Slidethe new battery into the battery box.
Reinstall the hardware to secure the battery con-
nector and tighten.

Reingd| the battery securement bracket and tighten
thehardware.

10. Refasten the battery securement strap.

BATTERY BOX

7
e

BATTERY SECUREMENT BRACKET

BATTERY SECUREMENT STRAP BATTERY CONNECTOR

Figure 17. Battery Replacement

Exterior Lift System
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VIi. CARE AND MAINTENANCE

CARE AND MAINTENANCE

Your lift system requiresaminimal amount of careand mainte-
nance. If you do not feel confidentinyour ability to performthe
maintenance listed bel ow, you may scheduleinspection and
maintenance at your authorized Pride Provider. Thefollowing
areasrequire periodicingpection and/or care and maintenance.

Daily Maintenance Schedule

B Thislift system may come equipped with any of the se-
curement deviceslisted bel ow. Inspect these devicesfor
loose or damaged partson adaily basis. Have your au-
thorized Pride Provider repair or replace any problem parts
beforeusingthelift system.
B Retractable Tie-down straps
B Lock-downarms
B Power dock

90-Day Maintenance Schedule

B Cleanandlubricatethe T-bar inner telescoping tube. Use
al wegther lithium greaseonly.

B Lubricatedl pivot pointsonthelift. Usedl wegther lithium
greaseonly.

B | ubricate the key switch. Use alock lubricant such as
graphite powder only.

B [nspect and clean the power-supply connections as
necessary.

B |nspect dl hardware and tighten or replace asnecessary.

B Viaudlyingpectlift sysemforlooseor damaged parts Have
your authorized Pride Provider repair or replace any
problem partsbeforeusing thelift system.

Two-Year Maintenance Schedule
If your liftisequipped with apower dock, repl acethe securment
bolt inthe securement bracket located on your mobility device.

Five-Year Maintenance Schedule
I nspect the* Spring-Activated Mechanical Switch” and [ubri-
cate or adjust spring tension asnecessary.

T-BARINNER-
TELESCOPING TUBE

Figure 18. Lift Frame Maintenance
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VIi. CARE AND MAINTENANCE

General Cleaning Guidelines
Thelift system can be hand washed al ong with the vehicle with soap and water. However, automatic drive-through
car washes should be avoided asthey may interferewith and cause damageto thelift.

Wiring Harness
Thewiring harness should be checked periodically for corrosion and/or decay. Contact your authorized Pride
Provider if thewiring harness needsto be replaced.

Lift Platform/Metal Components

B Check thelift platform for wear or damage. Contact your authorized Pride Provider for repair or replacement.

B Thelift platform surface may becomedippery if exposed to moisture (ice, snow, rain, mist/spray conditions,
etc.). Use caution when loading/unl oading amobility devicein these conditions and wipe off any excess
moisturefromthelift platform.

B Regularly inspect themetal lift componentsfor scratches. Treet any problem areaswith arust inhibitor or metal
Sedlant.

If your lift systemisexhibiting wear that you fed isquestionablein any way, contact your authorized Pride Provider
immediately. Do not attempt to repair, adjust, or modify the manufacturer settingsand materials.

Lift Removal

B Raseplatformto stowed position.

B Disconnect power source.

B | ubricate hitch mount bolt with WD-40 prior toremoval.
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VIiIl. TROUBLESHOOTING

TROUBLESHOOTING

Any electromechanical deviceoccasionaly requires sometroubleshooting. However, most of the problemsthat
may arise can usually be solved with abit of thought and common sense. Many of these problems occur because
thebattery isnot fully charged or because the battery isworn down and can no longer hold acharge.

What if the motor on my lift system will not oper ate?

B Make sure the onboard battery or vehicle battery isfully charged.

B Makesureall connectionsto the motor and battery are secure.

B Check thewiring harnessfor signsof wear or decay. Replace the harnessif necessary.

What if thelift system operatesslowly up or down?

B Makesuretheonboard battery or vehiclebattery isfully charged.

B Makesureall connectionsto the motor and battery are secure.

B Check thewiring harnessfor signsof wear or decay. Replace the harnessif necessary.

What if thelift platform doesnot fold into the stowed position?
Check to make surethere are no obstructionsin the T-bar pivot points.

What if thelift platform doesnot lower completely totheground?

B Verify that thehitch receiver isat the proper height. The distance from the bottom of the hitch to the ground
should not exceed 21 in. (53 cm).

B Check to makesurethat the areaunder thelift platformisfreefrom obstructions.

What if thelift bottomsout when driving over bumpsor driveway entrances?
Verify that the hitch receiver isat the proper height. The distance from the bottom of the hitch to theground should
be2lin. (53 cm).
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VIilil. WARRANTY

THREE-YEAR TRANSFERABLE LIMITED WARRANTY

For three(3) yearsfrom the date of purchase, Pride Mobility Productswill repair or replace at our option, free of
charge, any mechanica or electrica component found upon examination by an authorized representative of Pride
to bedefectivein material and/or workmanship.

Thiswarranty does not extend to those itemsthat may require replacement dueto normal wear and tear.

B | abor, servicecalls, shipping, and other chargesincurred for repair of the product, unlessspecifically autho-
rized by Pride Mobility Products Corporation IN ADVANCE, are excluded.

Exclusionsalsoinclude componentswith damage caused by:

Contamination

Abuse, misuse, accident, or negligence

Battery fluid spillageor leskage

Commercid use, or use other than normal

Improper operation, maintenance, or storage

Repairsand/or modificationsmadeto any part without specific consent from Pride Mobility Products Corpo-
ration.

B Circumstancesbeyondthe control of Pride

ONE-YEAR WARRANTY
Thebattery iscovered by aseparate one (1) year warranty provided by the battery manufacturer. The batteries
arenot warranted by Pride Mobility Products Corporation.

SERVICE CHECKS AND WARRANTY SERVICE

Anauthorized Pride Mobility Products Provider must performwarranty service. Do not return faulty partsto Pride
Mobility Productswithout prior written authorization. All transportation costsand shipping damageincurred while
submitting partsfor repair or replacement isthe responsbility of the purchaser.

Failuretofollow theinstructions, warnings, and notesin the owner’smanual and thoselocated on your Pridelift
product can result in personal injury or product damageand will void Pride' s product warranty.

Thereisno other expresswarranty.

IMPLIED WARRANTIES

Implied warranties, including those of merchantability and fitnessfor aparticular purpose, arelimited to one (1)
year from the date of purchase and to the extent permitted by law. Any and all implied warranties are excluded.
Thisistheexclusiveremedy. Liabilitiesfor consequentia damagesunder any and al warrantiesareexcluded.

Some states do not allow limitations on how long an implied warranty lasts or do not allow the exclusion of
limitationincidental or consequentia damages. The abovelimitation or exclusion may not apply to you.

Thiswarranty givesyou specificrights, and you may aso have other rights, which vary from stateto state.

Pleasefill out and return the product registration card to Pride Mobility Products. Thiswill aid Pridein providing
the best possibletechnical and customer service.
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APPENDIX - SPECIFICATIONS

SPECIFICATIONS

Lift Sysem Dimengons.

Ovedl Height: 58in. (147 cm)

Ovedl Width: 41-44in. (104-112 cm) from hitch with platform down
20in. (51 cm) from hitch with platformfolded

FatformWidth: 28in. (71 cm)

Maximum Lift Capacity:

1901bs. (86 kg) with Class|| hitch
3501bs. (158 kg) with Class|11 or higher hitch

Maximum Mohbility

27in. (68.58 cm)

DeviceWidth:

Maximum Hitch-to- 21in. (53 cm)

Ground Clearance:

Motor: Fully sealed, 12-volt DC
Onboard Battery: 12-volt, 18Ah

Charger: 110-volt, off-board

22
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